TERMINAL

O’HARE
TERNATIONAL

AIRPORT

TERMINAL INFORMATION

F E
y G c G18 Gates
K o Gates G2q G20 E
E 1 G19 .
e N G19A . G12
5 13 124 G10
H16 Gates | G14 G8
H18 H14 at Lower { G14A G11
KEY MAP Level 1275 = &g o R G6
- «O'HARE H17 My H12 B e cs  Rotunda
H15 H10 Transer . G5 G2 m
S Club.
H11B H8 ADMIRALS Clu a3 -
Q G1A R |HHEE To Terminal
ADMIRALS Club. HT1A H6 G1B 08| & ’ E
EAT FLAGSHIP Lounge H5 D

~a.
~a.
~a.
~a.
~~

BJ's Gourmet Market K15 K10A Rotunda
B-Smooth, Smoothies & Salads K4 K12 K10 K8
Brioche Dorée K15, Rotunda near G1 K20 0 Upper Level
Bubbles Wine Bar H4 P Transer § M vy T Check-In/Gates
Burger Federation 120 K19 =
Burrito Beach K4 K5 K3 _ _
Chicago Cubs Bar & Grill Rotunda near G1 K15 K13 K9 Qtlartli):nrta-r[;agr?;tg:ys’tem (ATS)
Chili’s Too G10 H2
CIBO Express Gourmet Market H1 L8 tgé L2A/C Upper Level Roadway
Dunkin’ Donuts H4 \ \ B \ Departures

Facades Bar K15 L1o8 L10A & |4l .

L10C mEl ower Level

Farmers Market Rotunda near G1 — < Baggage Claim/Ground Transportation
Fulton Street Café H14 L12 < ~  \._ P K
Garrett Popcorn Shops H2 L5 L3 L1A Lower Level Roadway
Gold Coast Dogs L4 L7 ADMIRALS Club Arrivals
Goose Island Beer Company L10A L11 L9 Taxi
Great American Bagel Company H10, Rotunda near G1, K1 ===== Charter Buses
Green Market H6 L3 L 21 L20 ===== Suburban & Rese_rved Taxis
Half Moon Empanada Rotunda near G1 Gates 93 L22 "===* Reserved Limousines
ICE Dishes & Drinks L1 - Pedestrian Tunnel
La Tapenade Mediterranean Café H14 BN m nE
Macaroni Grill K2 L Pedestrian Tunnel Level
Manchu Wok Rotunda near G1, H5 = = O bl To Terminal
McDonald’s H5 H9 K9 L4 = n
Nuts on Clark H8 L25 o
O’Briens Restaurant Bar H5 L26 _‘_‘:f‘ :
Prairie Tap K5 L27
Publican Tavern K1 s 2 S\
Reggio’s Chicago Style Pizza G8 K4 A
Rocky Mountain Chocolate Factory H5 233 You are Here
Rush Street Bar H14 g Main Palr_léitng Garage Main Pall'_lgtrlg Garage -
Skyscrapers Bar K8
Starbucks Coffee H1 H6 K4 L1 L21 ) 106 Line Teins 1 Gty
Subway Rotunda near G1 To Parking Lot C
Tortas Frontera by Rick Bayless K4 7
Wolfgang Express K12

www.flychicago.com

Bsto’BP st A AIRLINE LOCATIONS Listed by Terminals EFFECT»|/VE 12_172024

arbara’s Bookstore
Brighton H3 H/K Main Hall
Brookstone H4 n * ANA (departures only) Air Canada Aer Lingus AeroMexico Emirates Qatar Airways
Brooks Brothers H3 o Luf_thansq (departures only) Alaska _ -Americ;an (domestic; A!r Frapce Ethiopiar_\ Royal Jordanian
ChiBoys H6 *United (domestic; JetBlue Airways infernational departures only) A!r India Etlhad_ Airways SAS

. international departures only) o British Airways Air New Zealand EVA Air Southwest
SN (G ik (departures only) Air Serbia Finnair - Spirit Airlines Gnternationa
Duty Free Store K5 Contour Airlines « American (international Frontier arrivals only)
Hudson News & Gifts G1B G2B G19 H4 H11B K1 K5 K13 L1 L8 Denver Air/Key Lime arrivals only) e Iberia (arivals only) Sun Country
T3 Baggage Claim :!ltéerla?l(i?ﬁi?\r:;e(s.l?g) * ANA carrivls only) Icelandair SWISS
Hudson Nonstop K1 (de%mures o) Austrian Airlines ITA Airways TAP Air Portugal
InMotion H2 K12 Southern Airways Express ';‘Ylgncq - *Japan Airlines (JAL) Turkish Airlines .
el A *British Airways (arrivals only)  (arrivals only) e United (international arrivals only)

?"I’,‘g'm alui - *Spirit Airlines Cathay Pacific KLM Royal Dutch VivaAerobus

atie : hina Eastern Korean Air Volaris
Vosges Haut-Chocolat Ha The Bus Shuttle Center has ceased operations. For Hotel Shuttles and gonr?ec?;ierlines LgTeP%Iish Airlines West Jot

Off-Site Parking Shuttles, please proceed to Terminal 2, Lower Level Arrival
Lanes. For Regional Buses, please connect to the Multi-Modal Facility aboard
the Airport Transit System (ATS).

Copa Airlines o Lufthansa (arrivals only)
Delta e Airlines with international

arrivals in Terminal 5

MORE

Terminal Getaway Spa H1 H6
Healih Club O'Hare Hilion Mezzanine Level PASSENGER SERVICES GROUND TRANSPORTATION SPECIAL NUMBERS
Yoga Room T3 Mezzanine Level of Rotunda near G1

esem Airport Transit Pace Bus Chicago Police (773)894-9111
PR E- SE cu R ITY . Airport Information Escalators . Ticket Counter i\yj’: sr:: O( l’j‘:j ?g‘ll\;l;ghé z/lgg%FocmTy Non-Emergency (773)894-5000

@Elﬂ

Café Descartes Baggage Claim ¥ I All Gender Toilet Exit m Toilets ?7n7 g)eés,giée_ 269%|8emon Dr. Parking Customer Service (800)832-6352
CLEAR Lane Ticketing/Pre Security - . .
e . Automarted External Foreign Currency = B Transfer fo Terminal 5 - : : Parking Elevafor : i
Falrmer s Frlldge Baggage Claim VA Defibrilator Unit (aepy |l Exchange P e s j=4 Blue Line Trains to City Center hire (773)894-9111
Hilton Hote Between Main Garage ,
. . MmeEl Automated Teller Mother’'s Room/ Travelers Aid Cell Phone Lot : )
| and Domestic Terminals O AT e S oo Ly oveers B Solpnonetot rogional Buses O Travelers Aid (773)894-2427
Hudson News & Gifts Baggage Claim at Multi-Modal Facilit
S . PRY ORD Family Lounge ~‘ L Kiss 'nFly y 0
m Eegeregs Clelim (] Gormingi 2. Mainbaib . ToAPrey” TSA Pre-Check U= ot Multi-Modal Facility Rental Cars ERRc e , ,
SERVICES Butch O'Hare at Multi-Modal Facility e For items lost ﬂeICIr ticket Coun'l'er, |D g(]'l'e
Plane Exhibit m Security Checkpoint :IS0; #Jesrr?m(;%mg‘o%% d'\gel\z/lzei‘z) Limo | | gieeler en e elifelens, contaet el
ATM H2 H6 K4 12. Rotunda near G1 (Terminal 2, Main Hall) : R|de§hgre Pickup e For items lost in public areas of terminal,
. ' . Service Animal Relief Area IR / : (Terminal 2, deparfure level) contact Chicago Police at (773)686-2385.
Bagqgaqge Clcum Chdpel h‘ Torminal 2 L Level & 1_\ Wheelchair Drop-Off Metra Metra O’'Hare Station : . .
. g9ag 3 (erminal 2, Mezanine) O s @, P = o1 Zemke & Mannheim Rds. | e For items lost at security checkpoints, contact
Mamava Lactation Pod G12 K1 K5 K19 L24 . St A Taxi TSA at www.tsa.gov/form/lost-and-found.
Mother’s Room L6, Rotunda next to Yoga Room Door/Vestibule k&\ Whoelehair Assistance \gogq Rlosorren’r o e For items lost on the ATS frain,
Seaway Bank - K10 eI Al (ferminal 3. Rotunda Mezz) ﬁmcaril Iostl@?hq;ﬁqts.cirln. B
Foreian C Exch A . , e For items lost in the parking facilities,
Tr:‘::lfr: A‘i':lre“cy xehange “ SEeiel o stois contact Standard Parking at (773)686-7532.
USO M o Level of Rotund G1 ¢ For items lost in the common spaces of the
ezzanine Level of Rotunda near

Multi-Modal Facility (MMEF), contact the
dispatch office at (773)462-9515.

As of 8/2024



	Page 1

